
 

ACLS Student Mental Health & Safety Concerns 
– Parent Policy 

At Acton Chinese Language School, we are committed to fostering a safe and supportive 
learning environment for all students. While we are a non-profit language education program 
and not a licensed mental health provider, we take all concerns seriously. This policy outlines 
the responsibilities and expectations for parents when a student exhibits emotional distress or 
mental health concerns during our program hours. 

1. Parent Responsibilities 

A. Open Communication with the Organization 

1.​ Inform us of any relevant mental health concerns that may affect your child’s 
well-being while attending our program. 

2.​ Provide emergency contact information and ensure it remains up to date. 

B. Responding to Concerns Raised by the Organization 

If Acton Chinese Language School identifies that a student has expressed suicidal 
thoughts, self-harm, or emotional distress, parents must: 

1.​ Pick up the student immediately if requested. 
2.​ Acknowledge the concern and seek appropriate professional support for the child. 
3.​ Provide a mental health clearance from a licensed professional before the student 

returns, if required. 
4.​ A parent should accompany the student in the classroom if requested. 

2. What Parents Can Expect from Us 

A. Immediate Notification 

●​ If your child expresses suicidal thoughts, self-harm behaviors, or extreme distress, 
we will notify you as soon as possible. 

●​ We will not provide counseling, but we will refer you to professional resources. 



B. Maintaining a Safe Learning Environment 

●​ To ensure the safety of all students, any child exhibiting behavior that poses a risk to 
themselves or others may be temporarily removed from class until further 
assessment. 

●​ Parents are encouraged to discuss any accommodations their child may need before 
returning. 

3. When Parents Must Take Further Action 
If your child:​
 ✅ Has expressed suicidal thoughts or self-harm behaviors​
 ✅ Has had repeated distressing episodes during class​
 ✅ Has caused disruptions affecting the well-being of other students 

You may be required to: 

1.​ Obtain a professional evaluation for your child. 
2.​ Submit a note from a mental health provider stating that the student is safe to return. 
3.​ Work with the program administrators on possible accommodations if needed. 

Failure to comply with these steps may result in temporary suspension from the program to 
ensure the safety of all participants. 

4. Limitations of Our Organization 
●​ Acton Chinese Language School is not responsible for providing mental health 

services. 
●​ We do not replace school counselors, therapists, or emergency services. 
●​ Our role is limited to identifying concerns, notifying parents, and maintaining a 

safe learning space. 

Emergency Mental Health Resources for Parents 

●​ Samaritans (24/7 Hotline): 1-877-870-4673 
●​ National Suicide Prevention Lifeline: Dial 988 
●​ Massachusetts Department of Mental Health: 1-800-221-0053 
●​ Emergency Services Program/Mobile Crisis Intervention (ESP/MCI): 

https://www.mass.gov/emergencycrisis-services  

5. Acknowledgment & Agreement 

https://www.mass.gov/emergency-crisis-services
https://www.mass.gov/emergencycrisis-services


By enrolling your child in Acton Chinese Language School, you agree to:​
 ✅ Cooperate with staff in addressing mental health concerns​
 ✅ Seek professional support for your child when recommended​
 ✅ Follow all safety-related policies to ensure a secure learning environment 

We appreciate your support in creating a safe and caring community for all students. 
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